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1. Welcome from Ascend CEO 
 
A warm welcome to Ascend Education Centre Singapore! The purpose of this handbook is threefold. First, 
to introduce you to Ascend and the English Language Certificate courses we offer. Second, to inform you of 
the procedures you will need to follow to start and complete your studies with us. And third, to give you 
updated information on studying with Ascend and living in Singapore. 
 
We look forward to welcoming you to our new home at 19 Carpenter Street, opposite Clarke Quay MRT 
and near Parliament House and Boat Quay in the heart of the Central Business District. Please take note of 
the following points: 
 

·  Our six new classrooms are on the ground floor. 
·  Our new state of the art multimedia lab is on the fifth floor. 
·  The multimedia lab houses 45 personal computers and is staffed by a full-time teacher. See 

pictures below. 
 

 
 

·  In addition to the current three hours of classroom lessons, all students have access to the award 
winning e-learning platform – Macmillan English Campus – for up to two hours per day in our 
multimedia lab.  

·  Students have more space to self-study and do their homework. 
·  Students also have access to the rooftop terrace where they can socialize.   

 
1.1 From Case Trust to EduTrust  
      
An important milestone in Ascend’s development was in September 2005 when we were awarded the 
CaseTrust mark for Education which means that the Consumer Association of Singapore (CASE) has 
inspected our school and given us a certificate to show that we have good student welfare practices; clear 
fee policies and a well thought out student complaint process; trained teachers and administrative staff, and 



 

4 

 

a clear statement reflecting our commitment to quality. In 2007 and 2009 we have been reissued with our 
Case Trust Certificates following subsequent on-site assessment by CASE.  
 
We welcome the recent development in Singapore with the establishment of the Council for Private 
Education, a government statutory board under the Ministry of Education now taking over the responsibility 
of ensuring the regulation and trustworthiness of the private education sector.  
 
For more information about Edutrust and what it means for international students please visit the Council 
for Private Education Website www.cpe.gov.sg. Students will also be able to find details of the status of 
their course fee payment online on this website. 
 
David Doyle 
CEO  
Ascend Education Centre  
4 June 2010 
 
 
2. About Ascend Education Centre Singapore 
 
Ascend Education Centre was started by a teacher with the support and backing of a former 
teacher. In June 2004 Mr. David Doyle (CELTA, BA, MA) and Mr. Gareth O’Brien (BComm, 
CFA) started Ascend. David’s background was in English language teaching and it remains 
David’s passion. Gareth, a friend of David’s, who had worked as a teacher before moving into the 
financial sector, as an editor, shared David’s belief that a trustworthy and professionally run school 
offering high-quality English Language courses could be a commercial reality. Six year later 
David and Gareth are living their dream with the support of 11 full-time staff, 10 part-time 
teaching staff and two hundred full-time and part-time students from 17 different countries.    

 

2.1 Our Vision 

Our vision is to be the trusted provider of professional English Language courses and services in 
Singapore. 

 

2.2 Our Mission 

Our education mission is to inspire our students to express themselves with confidence through the 
delivery of high-quality English language courses.    

Ascend defines quality in terms of three core dimensions: quality of staff, quality of materials and 
quality of learning environment. First, we define quality in terms of the professionalism of our 
staff, from our academic team to our marketing team. Second, we define quality in terms of 
utilizing the best learning materials and resources available. Third, we define quality in terms of 
our English learning environment with classes of no more than 15 students. These three aspects of 
quality provide the foundation of our education mission which is to inspire our students to improve 
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their English language capability. Our commitment to quality is further defined and articulated 
through our core values of professionalism; partnership; respect and success.  

2.3 The Ascend Values 

 

Professionalism 

At Ascend we are committed to delivering professionalism in our management, marketing, 
teaching, training and support services to improve our students’ total learning experience. We aim 
to demonstrate professionalism in management and marketing through our commitment to 
accuracy, efficiency and transparency. In our teaching, training and support services we aim to 
demonstrate our professionalism through our commitment to excellence.  
 

Partnership 

Ascend values the development of meaningful partnerships with individuals, educational 
consultants, educational organizations and service providers within the wider learning community 
that provide linkages which help define our mission. We are committed to listening to those we 
serve to improve our operations, to adapt to the changing needs of our clients and to forging new 
partnerships to improve our range of services 
 

Respect  

As caring and concerned educators we are committed to developing an English learning 
community where students regardless of their cultural background are treated with respect and 
where cultural understanding and trust are promoted through interactive classroom based learning 
and participation in organized English cultural activities outside of the classroom.  
 
Success  
 
Ascend is a shared learning community between students, teachers and stakeholders grounded in 
the reality of providing students with the English language skills necessary for academic, social 
and career success. In this way we contribute to the cultural and economic wealth of local and 
global communities where English communication skills are required. 
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3. Ascend Support Services  
 
In line with our commitment to quality at Ascend, we make the following support service 
guarantees to our students:  
 

·  We have 5 full-time professionally qualified English teachers (including our Director of 
Studies) registered with MOE. 

·  We have a maximum teacher-student ratio of 1:15 for all part-time and full-time 
certificate courses to ensure you have enough time to practice your speaking and for 
your teacher to be able to give you individual attention.  

·  We have 6 classrooms each with a capacity of 15 students each. 
·  We also have a multimedia language lab with 45 networked PCs on high-speed 

broadband. 
·  We have the capacity to take 180 full-time students on our campus. 
·  We have an Academic Council and Examination Board to oversee our commitment to 

academic excellence. 
·  We provide support services in the areas of accommodation and counseling to our 

students. 
·  We provide an orientation service in the first week of term to all our students. 
·  We have a commitment to community involvement for our students through our Extra 

Cultural Activities (ECAs) which are organized at least once a term. 
·  We provide support for students who wish to register for the IELTS exam in 

collaboration with IDP Education Pte Ltd who are one of the two organizations who 
run the IELTS test in Singapore. 

·  We have a Fee Protection Scheme as required by the Council for Private 
Education (CPE) in the form of an Escrow Account with the Development Bank of 
Singapore (DBS) and Fee Insurance with HSBC.  

·  All full-time Ascend international students are covered by a Group Medical 
Insurance Scheme with HSBC Singapore which has been purchased on their 
behalf by Ascend Education Centre Pte Ltd in line with CPEs requirements. 

·  We have a clearly stated refund policy and procedures, withdrawal policies and 
procedures, and transfer policy and procedures on our website, in this booklet and on 
our application forms.  

·  We have a clear dispute-resolution system. 
·  We have a commitment to confidentiality so that any personal information provided by 

you will be kept strictly confidential and is used only for the purpose of administering 
admission into Ascend. 

·  We offer a 20% discount on stated tuition fees for existing Ascend full-time students 
who wish to continue studying a full-time course with us from one term to the next.  
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4.  Ascend Organisation Chart & Staff Profiles 
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4.1 Staff Profile    
 

David Doyle, CEO of Ascend and acting Centre Manager  
an Irish citizen, is the CEO of Ascend with a diverse background in the education 
and finance industries. David was a research and teaching assistant at the 
University of Wales, Aberystwyth where he was a British Council Chevening 
Scholar in International Relations from 1996-1998. He holds a primary degree in 
Economics and a Masters Degree in International Relations. Since 2001, David has 
made Singapore his home, working and teaching in the Education industry. In 
2003 he completed his CELTA with the British Council Singapore. In June 2004, 
David, in partnership with fellow Irishman Gareth O’Brien, started Ascend 

Education Centre. 

 

 4.2 Ascend Board of Management  

�

1. David Doyle 

2. Isabel Khng 

3. Ranitha Naidu 

4. Lauren Swieter�
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Lauren Swieter, Director of Studies 
is from the USA and has taught English in various parts of America, 
Hong Kong and Singapore. She has taught general, business, and 
academic English to children, adults, and business professionals. 
Lauren has a master's degree in Teaching English to Speakers of 
Other Languages, as well as a bachelor's degree in English and 
Spanish. She is passionate about teaching and learning, and wants to 
see all Ascend students succeed in reaching their goals. 
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4.5 Full-Time Teachers 
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4.6 Examination Board 
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4.7 Academic Council  
 

1. David Doyle (see profile above) 
2. Ranitha Naidu (see profile above) 
3. Lauren Swieter (see profile above) 

�
4.8 Student Counselor  
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5.  Ascend Course Schedule for 2010   
 
Our intake schedule for 2010 is detailed below: 
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6 ICA Student Pass Guidelines  
 
6.1 Renewal of Student’s Pass 
 
Students who wish to continue taking the same course in the same school may renew their 
Student’s Pass via the SOLAR+ system. Applications to renew a Student’s Pass are to be 
submitted via the SOLAR+ system 2 weeks before the expiry of the existing Student’s Pass. 
In general, renewal of a Student’s Pass would take about 3 working days to process (excluding the 
day of submission and collection) upon the receipt of a duly completed application by ICA. 
Nonetheless, some applications may require a longer time to process. 
 
6.2 Transfer of School / Course of Study 
 
Applicants who wish to apply for a new Student’s Pass in order to take up a different course or to 
study in a different PEO, are to submit an application for the transfer of school/course of study at 
least 4 weeks before the course begins. In general, an application to transfer school/course would 
take about 3 working days to process (excluding the day of submission and collection) upon the 
receipt of a duly completed application by ICA. Nonetheless, some applications may require a 
longer time to process.  
 
6.3 Change of Local Address  
 
According to the Immigration Regulations 19(3)(b), the foreign student is required to report any 
changes in his/her address in Singapore within 14 days of such change. The student who wishes to 
report the change of his/her local address is required to submit his/her request via e-Update of 
Address. Schools can now login to SOLAR+ to report any changes in the student’s address. An 
acknowledgement will be sent within minutes if the report is successfully registered by the system. 
Alternatively, the student may also deposit the ‘Change of Address’ form into the drop-box located 
at the Student's Pass Unit near Counter 19. It will take 2 weeks to process the application and the 
student will be informed of the outcome by post.  
 
6.4 Replacement of Lost Student's Pass 
 
Students who have lost their Student's Pass and/or the Visit Pass and Disembarkation / 
Embarkation cards are required to apply for a replacement within 7 days from the date of loss. The 
students may call in person at ICA Student's Pass Unit, anytime from Monday to Friday (8am to 
4.30pm), Saturday (8am to 12.30pm) by obtaining a queue ticket at the Self Service Kiosk at 
Visitor Services Centre, 4th Storey ICA Building, with the following documents:  
Valid travel document and a photocopy of the personal biodata page;  

A letter from the school stating that the applicant is currently a registered student of the school;  
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Duly completed eForm 16 and signed by the applicant; and  

Original copy of the Police report  

The processing time for first time replacement of lost cards is 2 weeks while the processing time 
for second or subsequent losses is 4 weeks.��
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For the application of a Student’s Pass, an applicant must be accepted into an approved full-time 
course. The student shall not enter or be retained as a student in any other school or course other 
than that indicated on the Student's Pass.  
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7. Ascend Rules and Regulations 
		

1. All Ascend students must meet the minimum attendance requirement of 90% attendance 
before they can sit for examinations at Ascend. The Immigration Act (Chapter 133), 
Regulations 21, states that student pass holders must not be absent from classes for a 
continuous period of seven days or more or that the percentage of attendance for the course 
in any of the month is 90% or below without valid reasons.  
 

2. If a student is unable to attend any class he/she must inform the school immediately at 6338 
1378 and obtain a Medical Certificate (MC) from a registered doctor.  
 

3. On return to class students must give the medical certificate to their teacher and fill in an 
Absence from Class Form which is available from their teacher.   
 

4. Students who intend to take leave of absence from school must fill in the Leave 
Application Form which their teacher has. Students must give three days written notice for 
all leave application. 
 

5. Students are not allowed to study in any other school/s or course/s other than that indicated 
in the student’s pass. 

 
6. Student pass holders must report to the Students Admission Officer 1 month before the 

expiry date of their student’s pass to fill-up the renewal form & settle the re-application fee 
of $100. It is the students’ responsibility to ensure their student pass is renewed on time. 
The school will not be responsible if the pass expires or is being rejected by ICA.   
 

7. Students are required to surrender/cancel their Student Pass when they have decided not 
to continue their course here or their course is coming to an end. Students must surrender 
the Student Pass for cancellation to the Students Admission Officer within seven (7) days 
from the date of completion of studies. The Students Admission Officer will cancel the 
student pass online and then apply for a one month social visit pass so students can wind 
down their stay in Singapore. 
 

8.  Students must be properly and appropriately attired in class. 
 

9. In addition, students have to adhere to the guidelines issued by their teacher. The School 
reserves the right to terminate the enrolment of any student if that student misbehaves 
despite two written warnings issued by the school. On the issuance of a second letter of 
warning and no improvement in the student’s behavior the school through its Board of 
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Management reserves the right to terminate the enrolment of the student. The decision of 
the Board of Management is final. 
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Starter Certificate in EGL 

3 Months 

Pre-
Inter

Intermediate  Certificate in EGL 
3 Months 

 

Advanced Certificate in EGL 
3 Months 

Upper -Intermediate Certificate in 
EGL 

 

Elementary Certificate in EGL 
3 Months 

Pre-Intermediate Certificate in EGL 
3 Months 

IELTS Preparatory Course  
3 Months  
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9.3 EGL Course Conditions 
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9.5 Continuous Assessment 
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10. About International English Language Testing System (IELTS) 
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10.2   2010 IELTS Full-time Preparatory Course and Price Information 
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2. British Council IELTS Exam Dates & Venues 
	
 

1. Registration and Speaking Module Venue  

30 Napier Road (NRC) 
Singapore 258509 
Telephone +65 6473 1111 
Fax +65 6472 1010 

 
2. Listening, Reading & Writing Module Venue 1 

Civil Service College (CSC) 
31 North Buona Vista Road, Level 3 
Singapore 275983 

 
3. Listening, Reading & Writing Module Venue 2 

Singapore Management University (SMU) 
Administration Building 
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81 Victoria Street 
Singapore 188065 
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11. Ascend Refund, Transfer & Withdrawal Policies & Procedures  
 
Ascend is committed to make students aware of our refund policies and procedures during pre-
course counseling, before signing the contract and orientation. This policy is also stated clearly in 
our course brochures, Standard PEI-Student Contract, student handbook and website. 
 
11.1 Ascend Refund, Transfer & Withdrawal Policies 
 
1. Policy One (before course commencement)  
Should a student decide to transfer out/withdraw from Ascend Education Centre before the 
commencement date of a scheduled course, the student will be refunded 100% of the course tuition 
fee for scheduled courses (net of applicable bank charges) provided that: 
 

1. The application for the transfer/withdrawal (form available at reception counter and on 
website) is submitted to the Ascend Office at least one working day before the 
commencement date of the course; 

2. The student has paid the full course tuition fee before the commencement date of the 
course; 

3. The student has paid the following non-refundable fees: an application fee of $250. 
 
2. Policy Two (after course commencement)                   
Should a student decide to transfer out/withdraw from Ascend Education Centre after the 
commencement date of a scheduled course, the student is not entitled to any refund of the course 
tuition fees unless alternative arrangement are made between Ascend and the student as a result of 
mitigating personal circumstances facing the student. Any decisions based on mitigating 
circumstances will be decided by the Ascend Board of Management. Students must fill in the 
application for transfer/withdrawal form and submit to the Centre Manager.  
 
3. Policy Three (cancellation of course prior to commencement of course) 
Ascend Education Centre reserves the right to cancel a course due to insufficient demand. Students 
who have applied for a course which is subsequently cancelled will be notified at least 5 working 
days in advance of the commencement of the course. Students who have paid the course tuition 
fees and non-tuition fees are entitled to a full refund on all tuition and non-tuition fees (net of 
applicable bank charges) within seven working days of the notice of cancellation been given to the 
student. 
 
4. Policy Four (termination of course prior to completion of course) 
The Student shall be entitled to withdraw from the Course if Ascend terminates the Course prior to 
the completion of the Course. The student is entitled to a refund within seven working days 
amounting to the unconsumed portion of the course Tuition Fees (net of applicable bank charges) 
provided the course tuition fees have been paid in full. 
 
5. Policy Five (transfer of Courses within Ascend Education Centre) 



 

26 

 

Students who transfer from one course to another within Ascend shall be deemed to have 
terminated from the current course. The standard refund policy shall apply unless otherwise agreed 
between Ascend and the student. The student is required to submit a new application for another 
course, sign a new contract, make payment to a new escrow account (Fee Protection Scheme) and 
apply for a new Student’s Pass with ICA. Request of transfer will only be considered if the student 
meets all pre-requisites of the course the student intends to transfer to. 
 
11.2 Ascend Refund, Transfer & Withdrawal Procedures 

  
1. Students (both prospective and accepted) are made aware of the ASCEND Refund Policy in 

the Standard Student Contract.  Our Refund Policy is also clearly displayed in all our 
communication materials namely Student Handbook, relevant forms and website. 

2. Applicants are expected to complete and submit the Request for a Transfer/Withdrawal 
Form to our Student Admissions Officer who will then hand the same to the Centre 
Manager on the same working day. 

3. Applicant will be informed within 3 working days of the status of our decision upon 
submission of the application form and discussions with the student to understand or clarify 
their reasons for their request. The Director of Studies will discuss the request with the 
student. 

4. Should the written notice fall under the category of mitigating personal circumstances 
facing the student, the request will be subject to the collective decision of the Ascend Board 
of Management. 

5. We will forward the Transfer/Withdrawal Form together with supportive documents to 
DBS Escrow/HSBC Insurance and CPE within 3 working days upon approval granted by 
Ascend. For FPS service provider’s relevant update and process of the said refund will take 
approximately 7 working days.  
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12. Ascend Policies & Procedures for Student Complaints 
 
Ascend, in line with CaseTrust and EduTrust requirements, has a clear complaint process for 
students to follow if they become dissatisfied with a school procedure, the performance of a school 
employee, or if the student has a grade complaint. If you wish to make a complaint a copy of the 
student complaint form is available at the front desk from the Student Service Officer. We regard 
complaints as an effective improvement mechanism as they provide us with direct feedback on our 
areas of deficiency. Ascend has a comprehensive system of managing customer complaints. There 
are three steps in addressing student complaints. The first two steps are internal to the school and 
the final step involves bringing the issue to the attention of an external third party as stated in your 
student contract on page 11, clause 5.3: 
 

 Third Party Mediation:    

“In the event that the Student and the PEI are unable to resolve a dispute in accordance 
with the grievance procedure referred to in Clause 5.2, the Student and the PEI shall 
refer the dispute to the Singapore Mediation Centre (SMC) or Singapore Institute of 
Arbitrators (SIArb) through the CPE Student Services Centre for mediation prior to 
instituting any legal action or proceedings. The Student and the PEI hereby agree to 
such procedures and to pay such fees as the Singapore Mediation Centre (SMC) or 
Singapore Institute of Arbitrators (SIArb) may prescribe from time to time for the 
purpose of resolving their dispute”.  

 
12.1 Student Complaint Procedures  
 
Definition and Purpose:  
 
A complaint is any expression of dissatisfaction with the performance of an Ascend employee or 
policy or procedure. This regulation sets out the processes for various types of student complaints.  
 
Students are advised to consult with the Student Service Officer for advice in proceeding with 
these complaint procedures. The Student Service Officer shall also inform the student that a person 
that the student chooses may act as an advocate who will assist the student in the completion of the 
complaint process. The student may waive the right to an advocate.  
 
1. Time Limits on Filing a Complaint  
 
a. The student must file a complaint within two weeks after the action that gives rise to the 
complaint. The Centre Manager may suspend this rule under exceptional circumstances such as 
extended illness, holiday leave or absence of one or both parties to the complaint.   
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b. When either party of the complaint is no longer in attendance at the school and the school does 
not expect the student to return, the Centre Manager shall give reasonable opportunity to complete 
appeal procedures or reply to the charges before making a decision.  
 
2. General Complaints  
 
Step one:  
 
a. The student is encouraged to consult first either verbally or in writing with the staff member 
concerned before initiating a complaint.  
 
b. If the student determines that the complaint may be resolved more appropriately without the 
employee concerned being involved, the student may contact the Student Services Officer. 
Complaints can be lodged with the Student Service Officer in either written or verbal form. The 
Student Service Officer will schedule a confidential interview with the student within three 
working days in order to understand the nature of their complaint and how the complaint can be 
resolved. 
 
c. If the complaint presented to the Student Service Officer has not been resolved, the student may 
bring the complaint to the Centre Manger who shall discuss the concern(s) of the student and the 
options available to resolve the concern(s).  
 
d. If the student should elect to proceed with a formal complaint, the student shall outline in 
writing the complaint, identifying dates and persons involved as accurately as possible and submit 
the written complaint to the Centre Manager.  
 
Step two: 
 
a. When the student's written complaint has been received by the Centre Manager, the complaint 
shall be forwarded to the appropriate parties and the employee concerned for a written response 
within five days. The Centre Manager shall keep all written statements, transcripts and minutes 
associated with the complaint as a record of the proceedings.  
 
b. The Centre Manager shall inform the student regarding the nature of the written response of the 
parties. If the written response does not resolve the complaint to the satisfaction of the student, the 
Centre Manager may convene a conference of all the parties within five days.  
 
c. As a result of the conference, the Centre Manager shall issue a recommendation to the Chief 
Executive Officer for resolution of the complaint.  
 
d. The recommendation of the Centre Manager will be reviewed by the Chief Executive Officer 
who may amend, modify, reverse or accept the recommendation and who shall then implement the 
resolution and advise the affected parties. The decision of the Chief Executive Officer shall be 
final.  
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Step three: 
 
Appeals or formal hearings based on the decision of the Chief Executive Officer should be taken to 
the Singapore Mediation Centre (SMC) or Singapore Institute of Arbitrators (SIArb) through the 
CPE Student Service Centre (see contact details under useful contacts) where the parties should 
make every reasonable effort to resolve the matter to their mutual satisfaction prior to instituting 
any legal action or proceedings. 
 
3. Complaints Regarding Discrimination 
 
Formal (in writing) complaints regarding alleged discrimination based on race, ethnicity, gender, 
age, sexual orientation, marital status and/or sexual or racial harassment should be presented to the 
Student Service Officer. Informal complaints based on alleged discrimination may be presented to 
any Ascend employee. With informal complaints, the employee receiving the complaint must 
contact the Centre Manager within two days of receipt of the complaint so that an investigation 
process can be started in accordance with the appropriate school policies. 
 
4. Grade Complaints  
 
The evaluation of a course is exclusively within the province of the teacher. Consequently, grade 
changes may be made only by that teacher or, under extenuating circumstances, by the Director of 
Studies upon the recommendation of the Examination Board. The Exam Board will be the final 
arbiter of a request for a grade change. If a student has concern about his/her grade, the student 
must follow the procedure that follows: 
  
a. The student is encouraged first to consult with the teacher concerning the disputed grade.  
 
b. If the complaint is not resolved through consultation with the teacher or if the student feels that 
the complaint may be resolved more appropriately without consulting the teacher, the student may 
contact the Director of Studies. The student should indicate the grade received in the course, the 
reason for the grade complaint, specific information on performance scores and attendance, and 
any syllabus or written material on course grading criteria that the instructor provided to the 
student. The Director of Studies shall keep all written statements, transcripts and minutes 
associated with the complaint as part of the files of the college.  
 
c. The Director of Studies shall investigate the student's written complaint. The investigation shall 

include a written response from the teacher listing the grade reported for the student, the 
evaluation criteria for the course, and the performance scores and attendance data achieved by 
the student in that course.  

 
d. The Director of Studies should inform the student regarding the nature of the written responses 

of the instructor and administrator(s) as well as the Director of Studies findings and conclusion. 
If the written response does not resolve the complaint to the satisfaction of the student, the 
student may petition the Exam Board for review. 
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e. The decision of the Exam Board shall be final. Appeals or formal hearings shall not be 

provided.  
 
13. Declaration of Confidentiality of Student Data  
 
Our commitment to the protection of student data is clearly stated in our registration form, on our 
website and through our confidentiality policy: 
 
Ascend treats all students' information and data with the strictest confidentiality. Students will be 
told before signing and submitting any documents that they are "Private & Confidential - For 
Internal Use Only". The exception to this is where Ascend Education Centre is required by 
government authorities or agencies to release information which they require for statistical reports 
or other reasons. 
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15. Accommodation Support 
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Property Agent 
 
Ascend is happy to recommend the service of Dominic Tan Chong Wee (Associate Team 
Director  PropNex).  
 
PropNex is Singapore’s largest real estate company. Dominic Tan Chong Wee (Associate Team 
Director)  has been in the real estate industry for 3 years. He attained Top Producer and Top 
Rookie in just 6 months and he was promoted to assistant marketing manager in 6 months. He 
covers all areas of real estate from rental (residential and commercial) to sales (HDB, Private and 
Commercial). He has been providing his very best service, attention, honesty and also a swift 
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response to his customers needs. He had since built trust with his clients. He will be covering the 
needs of rentals for Ascend students with the assistance of his 3 associates covering in areas easily 
accessible to the school. Please send your request to Dominic 3 weeks before arrival in Singapore 
and please be aware that Rental is subject to availability and prices are subject to change without 
prior notice.  
 
Contact Dominic: +65 9191 3533 
Email Dominic: gexer@singnet.com.sg 
 
When you contact Dominic please provide the following information: 
 

1. Your Full Name (as in passport): 
2. Your Budget: 
3. Accommodation Preference:  HDB room, HDB master room, Private room, Private 

master room 
4. Confirmed Date of Arrival in Singapore: 
5. Expected Date of Departure: 
6. Student Pass No: 
7. Passport No: 

 
The Commission charged by Dominic for this service will be: 1/2 month for rental within a year 
lease and 1 month rent for a 2 year lease.  
 
Legal Documents will be signed upon confirmation of the accommodation. No cancellation of 
rental will be allowed after the confirmation is received. 
  
The below rental approximations are based on prevailing market rate as of March 2010, but 
are subject to change: 
 
HDB room: Twin Sharing with two people ($500 - $800) 
HDB room: Single ($600 - $800) 
HDB master room: $800  
Private room: Twin Sharing/single ($800 - $1300) 
Private Master room: $1300  
Homestay: $800 �
�
�
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16. Introduction to Living in Singapore 
�
16.1 What to Wear 
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16.2 People 
 
Singapore's population of almost four million 
comprises 77% Chinese, 14% Malays, 8% Indians 
and 1% Eurasians and people of other descent. 
Though inter-marriages have taken place over the 
years, each racial group within Singapore has 
retained its own cultural identity while developing 
as an integral part of Singapore community. 

16.3 Language 
 
There are four official languages in Singapore: Malay, Mandarin, Tamil and English. 
English is the language of business and administration, and is widely spoken and 
understood. Most Singaporeans are bilingual, and speak their mother tongue as well as 
English��
�

16.4 Religion 
 
With its ethnic mix also comes its diverse set of 
religions. The main religions are Islam, Taoism, 
Buddhism, Christianity, Hinduism, Sikhism and 
Judaism 

�
16.5 Cost of Living  
 
The standard of living in Singapore is amongst the highest in Asia. Compared to countries in 
western continents, the cost of living here is relatively low, and basic items like food and clothing 
are very reasonably priced.  
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When planning your budget, you will need to cater for these items: 
·  Accommodation  
·  Utilities  
·  Food  
·  Transport  
·  Clothing  
·  Telecommunications  
·  Books & Stationery  
·  Medical/Hospitalisation Insurance  
·  Personal Expenses  
 

An international student in Singapore spends on average about S$750 to S$2,000 a month on 
living expenses. This amount of course, varies depending on your individual lifestyle and course of 
study. These estimated cost ranges in the Table below gives a rough guide of the basic expenditure 
an international student may incur per month. 

Item Cost per month 

Accommodation $400 - $1,500 
(rental varies with geographical area, type of accommodation, 
demand, facilities provided and the number of people sharing) 

Utilities $80 - $100 
(not applicable for boarding schools) 

Food $300 - $450 (Based on $10-$15 a day for 3 meals)  
Note: Boarding schools usually provide 2 meals a day and Halls of 
Residence provide meals at extra charge. 

Public Transport $20 - $150 
 

Telecommunications From $30 (varies with usage and promotional packages subscribed) 
  
Books & Stationery $30 - $100 

(varies with course of studies) 
Medical Hospitalisation 
Insurance $5 - $300 (depending on insurance policy) 

Personal expenses $100 - $300 
(varies with individuals) 
(clothes, toiletries, entertainment, haircut, miscellaneous) 

 
Please note that the average estimates were derived based on prices as at Nov 2007 and they serve 
as a reference only. 
 
16.6 Financial 
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16.7 Telecommunication  
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16.8 Shopping 
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16.9 Arts, Theatre & Cinema   
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4. Concert in the Park 
The National Arts Council organizes a series of concerts, usually performed by local arts companies, in 
various parks of Singapore like Botanic Gardens, West Coast Park, and Bishan Park.  Prepare your picnic 
baskets and swing by the parks for a wonderful arts experience.  For more information, log on to 
www.nac.gov.sg 
         
5�  '�����	
�
Here’s a listing of where you can make online cinema ticket bookings and check out what others say about 
the movie! 
 
Cinema Directory (Booking Online): 
- Cathay: www.cathay.com.sg  
- Eng Wah: www.ewcinemas.com.sg    
- Golden Village: www.goldenvillage.com.sg   
- Shaw: www.shaw.sg 
 
16.10 Transport 
 
,�)��#	+�������
 �
�������	
�������
������
������
'�
����
�����
�����
 ����
���������
������
��
���	����!�
�*����$�����!	������? �9+ @���
	��
�����
���	&�����	�����
�
	�����B(�����������!	�������
	��
��	���B�10���2(/ �10����������
�
	��
��	

����
��������
�
�����	��
������
�*$!��	������� ���	
����������	��	��
�����
��������&
���
������������������
	����������� ���R
��&�:
��
����*$!�
!	��
�������
�������
���	�����
�������������	���$�� ����������*$!�����������
+
������
�
��	
���������	���B�10���2�������������'� 
��
���������
	���
��
����������������	
����
�
$��
�������
�*$!�������	���90��
��������G(�90���5�	 ��	��
�������
�*$!����
��

������
	����
�
����
2�	�����	
��	����+
������
�
�����
�����������
�
!�
�	
����
��
�����
��������
�����	��������
�*$!��� ���
������
�
�����
�������
��K2���&�
��	����������������	
�2���

���	��������������
��
� ���	
���	��
�����
�	��
����!�
��K2���&���	��
�����
��
	����
����������
��
����������*$!��������� ������
�����
	�����
�����������
���
��	����������������������
�����

�����G(0���
�����
 ����������GB����
� � ��

2����	�C%���7	#���	��	�9+	��	�9+	 �

D�
�����
�
���
�
.2���&���	�������
�*$!��	� $!�������� ��������
�
���
��<��

�

!�����
	�
.2���&���	�������
���	���
���	
��
	���
��
�������
�
��	����	
���
��

=������	���
��	

��������������
�����
����
��	
�����������	�
�����
���	
���
���

=�
����
��
�������
	��
���������������
�����
	�
.2���&���	�������
���	��	
��
	�
��������
�
'�����	
���
��!�
���		
�����	
�
���������
��
�������������
�
��
���	���
�����
	���	���



 

38 

 

+�����	
�	��
�	%	�9+	��	�9+?  
 
What to do when the red light comes on or when there is no light: 
 

Check that your ez-link card has sufficient stored value.  
Tap your ez-link card again.  
If you still see the red light or if there is still no light, your ez- 

    link card may be faulty. Take your ez-link card to the MRT  
    Passenger Service Centre or the TransitLink Ticket Office for  
    assistance. �
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17 Emergency Contacts 
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17.1 Ascend Emergency Contacts 
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18. Singapore Public Hospitals 
	
For an ambulance, dial 995 
 
Singapore General Hospital (SGH) 
Outram Rd, S169608 
Tel: 6222322 
www.sgh.com.sg 
 
Tan Tock Seng Hospital (TTSH) 
11 Jalan Tan Tock Seng, S308433 
Tel: 62566011 
www.ttsh.com.sg 
 
National University Hospital (NUH) 
5 Lower Kent Ridge Road, S119074 
Tel: 6772555 
www.nuh.com.sg 
 
Alexandra Hospital  
378, Alexandra Road 
Singapore 159964 
Tel: 65 6476 8828 
www.alexhosp.com.sg 
  
Changi General Hospital  
2 Simei Street 3 
Singapore 529889 
Tel: 6788 8833, 6780933 
www.cgh.com.sg 
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 19. CPE Student Services Centre 
 
1 Orchard Road (YMCA Building), #01-01 
Singapore 238836 
Nearest MRT: Dhoby Ghaut (Exit A)  
Tel: (65) 6592 2108 
Fax: (65) 6338 2718 
E-mail: CPE_CONTACT@cpe.gov.sg 
Website: www.cpe.gov.sg  
 

 
Opening Hours  
Monday – Friday  8.30 am – 6.00 pm  
Closed on Saturdays, Sundays and public 
holidays.  
 

 
Opening Hours 
Monday – Friday  9.30 am – 6.00 pm  
Closed on Saturdays, Sundays and public 
holidays.  
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20. Other Useful Contacts in Singapore 
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